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GRADE REVIEW AND APPEALS

PURPOSE

The purpose of this policy is to provide information, responsibilities, and processes for students who
wish to request a review of term work, request a final grade review, or appeal a final grade. It also
informs instructors, department Chairs/Program Leaders, and College administrators of their
responsibilities in the process.

PoLICcY APPLICATION, SCOPE, AND LIMITS

This policy applies to all students (learners) enrolled in Camosun College courses and programs.

This policy does not address issues of academic integrity, academic accommodations for students with
disabilities or student behavioural conduct. This policy also does not address student complaints
concerning teaching and learning. For a concern or complaint about teaching and learning, please
review the Student Complaints Process.

DEFINITIONS

1. Dean/Director: In the context of this policy, the principal academic and/or administrative officer
at the College, who is responsible for the management of the Request for Grade Review and
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http://camosun.ca/about/policies/education-academic/e-1-programming-and-instruction/e-1.13.pdf
http://camosun.ca/sites/default/files/2021-05/e-2.11.pdf
http://camosun.ca/sites/default/files/2021-05/e-2.11.pdf
http://camosun.ca/about/policies/education-academic/e-2-student-services-and-support/e-2.5.pdf
http://camosun.ca/about/ombudsperson/student-complaints.html



/sites/default/files/2022-01/E-1.14.1%20Process%20for%20Grade%20Review%20and%20Appeals.pdf
/sites/default/files/2022-01/E-1.14.1%20Process%20for%20Grade%20Review%20and%20Appeals.pdf
http://camosun.ca/about/policies/

qs
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2. The College encourages open communication between instructors and students to resolve a
concern arising from a graded evaluation, with involvement from a Chair/Program Leader where
appropriate. Concerns about grades should be identified and addressed as they arise and as
early as possible. The College is committed to the provision of a fair and timely process for
requests for grade reviews or appeals.

3. Students are entitled to seek out available and appropriate student services, assistance, and
support as they go through processes outlined under the Grade Review and Appeals policy.
During meetings with instructors, Chairs, and/or Program Leaders, students are entitled to bring
an appropriate support person with them. Please visit
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http://camosun.ca/services/student-support/documents/college-support-person.pdf
http://camosun.ca/services/
/sites/default/files/2022-01/E-1.14.1%20Process%20for%20Grade%20Review%20and%20Appeals.pdf
/sites/default/files/2022-01/E-1.14.1%20Process%20for%20Grade%20Review%20and%20Appeals.pdf
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http://www.bclaws.ca/civix/document/id/complete/statreg/96052_01
http://camosun.ca/about/policies/education-academic/e-1-programming-and-instruction/e-1.5.pdf
http://camosun.ca/about/policies/education-academic/e-1-programming-and-instruction/e-1.6.pdf
http://camosun.ca/about/policies/education-academic/e-2-student-services-and-support/E-2.11.pdf
http://camosun.ca/services/student-support/documents/college-support-person.pdf
http://camosun.ca/services/
http://camosun.ca/about/policies/governance/g-3-ed-council-governance/g%E2%80%903.1.4.pdf

